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Objectives 

One of the objectives of this initiative is to provide small businesses a chance to be known in the market without spending a lot of money in marketing vendors. My belief is that the size & strength of the company can be determined by its owner/s and therefore my reference to “small” companies are those companies that see themselves ever growing and continuously improving. I’d also like to play a role to eliminate the duplication of service providers/ product distributors as well as clashes amongst business owners. This often happens in cases where one opens a business not knowing that it already exists or such demands are already met in the market. I’d also like to focus on improving and sustaining ongoing relationships between business vendors and create a platform where one can see what is required by the society prior to opening a business. The bottom line is to minimize failures in small and medium enterprises and promote businesses that are willing to learn. This is an idea to bring clients to potential business partners.
Get the feel of what happened during the previous event 

Business Chain 2008 is aimed at young at heart entrepreneurs & individuals who are willing to share their steps throughout the journey of their success. The theme for 2008 event was “Each One Teach One”. Although the theme sounded simple, it reached its aim to ensure a maximum benefit and to ensure that everyone felt part of the event. The main aim was to share & map ideas as well as to assist those who are still new in the business world to market themselves in a live audience in order to increase their market share with the mixture of fun. The event was to ensure that people of diverse careers & talents network & where possible get the opportunity to grow their businesses. 
These are not profit making event and all guest speakers participate voluntarily. We are also looking forward to obtaining contributions of any valuable kind from sponsors for all future events. 
The turn-up last during 2008 event was very good and to me this was an indication that people are hungry for these kinds of business networking sessions and people are determined to share their knowledge. 
The event was held at Midrand Protea Hotel on August 02. 4 guest speakers from different professional and cultural backgrounds came to share what their businesses offer. From the picture, the speakers are (from left to right): Mammotsa Makhene, Manager of Stokvel Tourism, a subsidiary of Stokvel Company; Nomusa Cimbi (Editor of Stokvel Times & Township Property magazines); Sandi Faith Maqoqa (Event organizer); David Crawford (Chairman QSI Holdings (Pty) Ltd) & Emmanuel Mulangira (Director CardX SA).Program Directors for the eve were Sisanda Gqirana and Chuma Bovu. Photo gallery can be posted to you on request where one can get a feel of diversity amongst the audience. The menu was a full buffet (3 course meal) and there was an open cash bar. The dance floor was open to all for fun and networking and each guest walked away with a full body massage gift voucher from Sinzinani Day Spa and Beauty Salon co-owned by Tanya Dimas, located in Retvlei Farm in Alberton; copies of a motivational book titled “My journey” which were provided by the author (Toby Harper); magazines from Stokvel company as well as flyers from each guest speaker. The after party was fully sponsored by one of the speakers (David Crawford) for all guests at his conference and B&B venue in Kyalami estates. The charges for last year was R315 per individual and R2400 per table of 8. 
2009 and beyond 
Our aim for this year (2009) and future events is to increase the number of speakers since there’s already an indication of bigger audience than in the previous event. Our target is to ensure that we invite everyone who is already in the business sector, as well as those that are still aiming to own businesses in future. My only hope at this present moment to grow this idea to a bigger concept is to obtain as many sponsors as possible by buying tables, giving away gifts to the audience, commit to share their success stories with the nation, etc. 
The theme for 2009 is “Vuk’uzenzele” which relates to “wake up and do it for yourself”. 
Overview of 2008 speakers and what they shared with the audience 

BIOGRAPHICAL SKETCH 
David Crawford 
FSASQ, CQP, SMASQC 
Chairman QSI Holdings (Pty) Ltd 
Contact details: 
Tel 011 799 7740, Cell 0741 799 774 
david@qsi.co.za, www.qsi.co.za 
After completing his training in Mechanical Engineering with Rolls Royce Aircraft, Engine Division in Scotland he immigrated to South Africa in 1973. Since then he has specialised in the subject of Management Strategy with an emphasis towards Excellence Modelling, Continuous Improvement, Quality, Environment and Safety Management Systems. David has worked in the Military Aircraft, Manufacturing, Armaments, Motor Vehicle and Project Management Industries. He was the Group Quality Manager for 12 years of the largest Construction Organisation in the Southern Hemisphere. 

Currently he is the chief executive of five organisations, which specialise in enabling organisations to gain the competitive edge by gathering collective intelligence, development and deployment of strategic objectives driven by a Continuous Improvement attitude. The services available to organisations include coaching facilitating and training skills, which includes the implementation of ISO, OHSAS & Aids Management Systems an extensive range of Training Materials, Publications, Integration Software and the strategic application of the South African Excellence Model. His company has worked with such Clients as SABC, ESKOM, SASOL, Rand Water, Arcelo Mittal, Natioal Nuclear Regulator, Harmony Mines, Gold Fields, Anglo, Dept of Justice, Dept of Labour, Coca Cola, SABCO, ABI, PBMR and many more leading organisations. 

He is a founder member of the (1974) South African Society for Quality of which he is a Fellow, and past Director he served as vice Chairman and Chairman for six years of The Gauteng Branch during that time he also served in an executive capacity on the South African Quality Institute Council. He was Chairman of the first national conference held by SAQI in 1991.The SABS ISO Committees on Management Systems for Quality and Environment. 

He was also an advisor to the South African Parliamentary committee on Medical Waste Management. In 1992 he served on the panel of Judges for the United Kingdom National Quality Award for Service Industries. In 1997 the inception of the South African Excellence Model took place. David's organisation provided training to the first assessors and he also took part in the award process as an assessor. He is a recipient of the Deneys Zeederberg Memorial Award presented by the SASQ in recognition of an outstanding contribution to the promotion of Quality Management in South Africa. 

For the past 28 years he has been directly involved in the Quality Sciences known as Total Quality. He has lectured on the subject in numerous National and International Conferences and has had many papers, books and training materials published on the subject. 

Recently SABC TV 3 and 2 have both broadcast programmes of the work he is doing in SA. He is known in the profession as The Quality Evangelist due to his passionate and highly motivational delivery of his subject. David has developed one of the most dynamic and inspirational presentations known as "South Africa Soaring with the Eagles". This unique live and multi-media presentation involves the biggest, most powerful and fastest birds of prey interacting with the audience and brings about an unforgettable experience that is remembered for years to come. 
Emmanuel Mulangira, CARD X SA - Africa World Charter 

Emmanuel’s presentation consisted mostly of a demo of one of CARD-X systems (power generator). 
Some of the services that CARD-X shared with the audience include but not limited to: 

Helpdesk Solution 

Central Motor Vehicle Registration System; 

Health Systems; 

Payment solution for the un-banked; 

Identification Solution (ID, Passport and driver’s license systems); etc 
Nomusa Cimbi 
Editor: Stokvel Times and Township Property magazines. 

nomusac@stokvelcompany.co.za 
Stokvel Times and Township roperty magazines are owned by Stokvel Media, a subsidiary of Stokvel Company. Together with her colleague, Mammotsa Makhene, Manager of Stokvel Tourism, a subsidiary of Stokvel Company, they contributed as speakers by sharing their products/services. Nomusa also exhibited the magazines and distributed free copies to the audience. Their presentation included a power point presentation format as well as a live talk with the audience.
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